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THE {HABITS OF

#  The 7 Habits of Highly Effective People. Stephen R Covey.

# The Five Dysfunctions of a Team. A Leadership Fable. Patrick Lencioni.
2002. Jossey-Bass.

# Team Satisfaction Pays. Organizational Development for Practice Success.
Dr. Carin A. Smith. 2008. Smith Veterinary Consulting. | i
EXPERIENCE

# The Starbucks Experience. 5 Principles for Turning Ordinary into
Extraordinary. Joseph A. Michelli. 2007. McGraw-Hill.

# The Speed of Trust. Stephen R Covey. 2006

# Career Choices for Veterinary Technicians. Opportunities for Animal Lovers.
Rebecca Rose, CVT and Carin Smith, DVM. 2" Ed. 2013. AAHA Press

EU"UE[SH"U“S # Fierce Conversations. Achieving Success at Work and in Life, One
i, = Conversation at a Time. Susan Scott. 2002. Berkley Books.

# Connecting with Clients. Practical Communication for 10 Common Situations.
Dana Durrance, MA and Laurel Lagoni, MS. 2" edition. 2004. AAHA Press

# The Joy of Conflict Resolution. Transforming Victims, Villains
and Heroes in the Workplace and at Home. Gary Harper.
2004. New Society Publishers.




